Terms and Conditions of Reservation and Website Use

Shooting and weapons have been our passion for as long as we can remember, and we
want to share this passion with you.

These Terms and Conditions set out the rules for using our Website and the operation of
the reservation system, so please read them carefully. In case of any doubts or questions,
our entire team is at your disposal.

Best regards,
The Cracow Shooting Academy Team

Whenever any of the following terms are used in this document, they shall be understood

as:

1. Terms and Conditions - means this document.

. Parties - CSA and the Client.

. CSA or We - the company operating under the name CSA Development Sp. z o.0.

with its registered office at Obroficéw Modlina 7, 30-733 Krakoéw, KRS number
0001071165, NIP number 6793283779, REGON number 527021907, email address
for correspondence: shooting.cracow@gmail.com, contact phone number: +48 721
000 505.

4. Client or You - individuals who intend to use or are using our offer.

5. Shooting Range - the facility where we provide shooting services, firearms training,

11.

12.

and sports shooting training for you, located at: ul. Obroncéw Modlina 7, 30-733
Krakéw (in its separated and designated part).

. Consumer - a natural person performing a legal transaction with an entrepreneur

that is not directly related to their business or professional activity (as indicated in
Article 22.1 of the Civil Code).

. Reservation Fee - the fee paid by the Client to CSA via the functionalities of the

Reservation System, which is a condition for making a successful Reservation.

. Shooting Instructor (Prowadzacy strzelanie) - a person who has undergone

training in conducting shooting and providing medical assistance in organizational
units of the Police, Border Guard, Internal Security Agency, Central Anticorruption
Bureau, Prison Service, Armed Forces of the Republic of Poland, Polish Sports
Shooting Association, National Defence League, or the Polish Hunting Association.

. Website - the website located at https://www.shootingcracow.com!/.
10.

Reservation System - the online service through which the Client can make a
reservation and pay the Reservation Fee.

Reservation - a declaration of intent to use the CSA offer expressed by the Client
via the system available in the Reservation System (by remotely filling out an
electronic form in the said system) or in any other way, including in person and by
email, in a manner enabling CSA to identify the Client, specifying the type of service
to be performed for them, the date of its performance (including day and time), the
amount of the fee for the service, and any other arrangements. A successful
Reservation implies that the Parties are bound by an Agreement for the performance
of a service by CSA for the Client.

Force Majeure - an external event independent of the parties to the legal
relationship, the occurrence of which the Party affected by Force Majeure could not
reasonably foresee and could not prevent, and which permanently or temporarily



prevents this Party from exercising its rights or obligations, particularly under a given
legal relationship, specifically: floods, fires, heavy rains, storms, strikes, lockdowns,
epidemics, pandemics, and other similar events.

13. Agreement - the agreement concluded between CSA and the Client.

14. Service - a service provided electronically free of charge, consisting of the possibility
for the Client to use the Reservation System.

15. Service Provider - the entity providing the Service, which is CSA.

16. Service User - a natural person, legal person, or organizational unit without legal
personality that uses the Services (as a rule, this will be the Client).

Preamble

1. These Terms and Conditions define the rules for the Client's use of the Services, the
Website, and the Reservation System, as well as the rules for making Reservations
and concluding Agreements, and the rights and obligations of the Parties arising
from these specific actions.

2. CSA does not sell digital content.

3. The Terms and Conditions constitute a comprehensive regulation of CSA's activities
conducted via the Website and the Reservation System, as well as the conclusion of
distance contracts. The provisions of the Terms and Conditions apply, except where
the application of specific provisions has been expressly excluded. The provisions of
the Terms and Conditions apply in all cases unless the Parties have made other
arrangements. Any change or deviation from the application of these regulations
requires the explicit consent of CSA and the Client, expressed in writing or via email.
In case of doubt, it is assumed that CSA has not consented to a change or deviation
from these provisions — such modifications require explicit acceptance.

4. As a rule, the provisions of the Terms and Conditions in effect on the date of
confirmation of the Reservation apply - this rule does not apply when a subsequent
change in the law and/or the Terms and Conditions has a retroactive effect (i.e., also
for Reservations made before the mentioned change).

5. Bearing the above in mind, we draw your attention to the possibility of changing the
provisions of these Terms and Conditions; CSA's goal is to fulfill orders in the most
convenient way for Clients. In this regard, CSA remains fully open to any
modifications convenient for you, but they must be explicitly agreed upon.

1. What should I know before proceeding? [Subject and preliminary
arrangements]

1. First, a crucial piece of information - the Agreement is concluded at the moment of
confirming the acceptance of the Reservation (as detailed further in the Terms and
Conditions).

2. CSA conducts economic activity consisting of renting shooting bays, conducting
firearms and shooting training, and organizing shooting shows and events.

3. CSA offers exclusively so-called shooting packages. Such a package includes:
making available (renting) a shooting position, providing instructor supervision (i.e., a
person with the legally required qualifications), and making available firearms,
ammunition, and shooting targets in the dimension, scope, and type agreed upon
within the shooting package chosen by the Client. CSA does not rent a shooting
position alone - without instructor supervision.



4. As part of the economic activity described above - and this is what the Terms and
Conditions refer to - CSA:

a. provides an electronic service consisting of the possibility to use the
Reservation System,

b. provides the possibility for the Client to make a Reservation,

c. provides a service in the form of realizing a shooting package.

5. The realization of the service in the form of a shooting package can only take place
at the Shooting Range facility - this results from legal requirements, organizational
rules, and safety rules.

6. The Reservation System is operated via functionalities available on the Website.
7. The owner of the Website and the Reservation System is CSA.

8. The Website contains detailed descriptions of shooting packages; this description
always includes at least information regarding the type of firearm to be used, the
number of shots included in the package. Additionally, the price indicated for the
shooting package always includes the provision of a shooting position, initial training,
instructor supervision, and shooting targets.

9. The Website enables viewing the CSA offer and making a Reservation and
concluding an Agreement.

10. The offer contained on the Website does not constitute a commercial offer within the
meaning of Article 66 of the Civil Code and Article 543 of the Civil Code.

11. Please note that photos of firearms presented on the Website are illustrative material
for a given type of firearm and do not represent a photo of the specific piece of
firearm that will be used as part of the shooting package. Therefore, there may be
differences between the appearance presented in the photos and the actual firearm
used in realizing the mentioned shooting packages.

2. What do | need to use the Website and the Reservation System? [Technical
requirements]

1. To use the Website and the Reservation System, including viewing the presentation
of shooting packages, making a Reservation, and concluding an Agreement, the
following are necessary: a device with internet access, an active email account, and
enabled cookies.

2. Additionally, it is necessary to use one of the web browsers available on the market:
Mozilla Firefox, Google Chrome, Microsoft Edge (we recommend using the most up-
to-date version including current updates). Using a different web browser may, but
does not have to, result in the malfunctioning of the Website, and consequently, the
inability to use the Website and/or the Reservation System and/or make a
Reservation.

3. Using the Reservation System involves the performance of a Service. This is a free-
of-charge provision; this agreement may be terminated at any time by the Service
User and the Service Provider. The termination of the Service agreement does not
affect the validity of other agreements concluded between the Parties, including any
concluded Agreements, nor does it affect in any way the Client's rights regarding
warranty, guarantee, withdrawal from the agreement, and others.

4. The Service Agreement is concluded the moment the Client starts using the
Reservation System.



5.

The Service Agreement expires the moment the Agreement is realized, which means
the execution of a separately concluded Agreement, or when the Reservation is
canceled, or if the Agreement is not concluded for other reasons, and when other
reasons provided by law occur.

3. How can | make a Reservation? When is the Agreement concluded and
what does it involve? [Making a Reservation, concluding the Agreement]

You can make a Reservation in many ways - choose the one most convenient for you (we
are also always happy to help - contact details are in the Terms and Conditions).

The Reservation process depends on the method you choose - detailed information is
provided below. However, the general procedure outlined below is common:
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. You view our offer, analyze it, choose, and finally make a decision.

. In the next step, you make a Reservation.

. You receive an email containing a link to pay the Reservation Fee.

. You pay the Reservation Fee.

. After and subject to confirming the receipt of the Reservation Fee, we confirm the

Reservation - at this moment, the Agreement is concluded, and the Parties become
mutually obligated to fulfill the agreed provision.

. We meet at the agreed date and place - where we perform the agreed services for

you (i.e., we realize the chosen shooting package).

I. Making a Reservation using the Reservation System

1.

2.

3.

Concluding an Agreement is always preceded by making a Reservation - according
to the procedure described below.

Making a Reservation is possible via the Reservation System - there is no need to
log in, and there is no option to create an account.

Making a Reservation is done by filling out a Reservation form, which involves
following the instructions and messages displayed by the electronic system
(Reservation System). For this purpose, the Client is obliged to follow the
instructions and the procedure placed on the Website and in the Reservation
System, in particular, it is necessary to:

a. fill out the Reservation form by entering the necessary data, including:
selecting the type of shooting package the Client wants to reserve and which
will be the subject of the subsequent Agreement, indicating the date of
appearance at the Shooting Range, indicating the number of people for whom
our services will be performed, providing other data required by the
Reservation System,

b. select a payment method,

c. confirm reading and accepting the Terms and Conditions - a condition for
making a Reservation is familiarization with and full acceptance of the Terms
and Conditions,

d. confirm the conformity of the Reservation with the Client's intentions,

e. finally confirm the Reservation resulting in its submission by selecting the
"Order with obligation to pay" option,

f. pay the agreed amount, i.e., the Reservation Fee,



g. reminder! Reservations can only be made by natural persons with full legal
capacity (in particular, Reservations cannot be made by persons under 18
years of age).

4. Note: The Reservation Fee may be equal to or lower than the total price for the
ordered services (as a rule, it will result from the selected type and number of
shooting packages). If the Reservation Fee is lower than the total price, the missing
amount must be paid before starting to use our services; this is possible, among
others, at the Shooting Range facility.

5. After filling out the electronic forms in the Reservation System, the made
Reservation will be verified by CSA. Depending on the result of the verification, the
submitted Reservation will be rejected, accepted, or CSA will request additional data.

6. In the case of a positive verification of the Reservation, the Client will receive an
email at the address they provided containing a link allowing them to pay the
Reservation Fee. This link will be valid for 72 hours from sending and directs to our
partner's system, which allows the payment to be made. We emphasize that the
amount of the Reservation Fee will always be provided before accepting its terms
and moving to the next steps.

7. To make a successful Reservation, the Client is obliged to pay the Reservation Fee
indicated in the received email using the provided payment method within the link's
active period. Only a fee paid in this way will lead to a successful Reservation; its
absence will result in the lack of obligation of the Parties to mutual performance.

8. In the case of a successful Reservation, the Client receives an email at the provided
email address containing a summary of the Reservation, including the designation of
the shooting packages, their number, the date and time of the meeting at the
Shooting Range, information on the total price, and any other information. Such a
message constitutes confirmation of the acceptance of the Reservation, and at this
moment, the Parties are bound by an Agreement under the terms indicated in the
Reservation confirmation - hence, we ask you to carefully read the information and
data contained therein. However, nothing is lost - if you notice any error or other
element that is not in accordance with your will - contact us immediately. If you act
promptly, there is a chance to make last-minute changes.

9. Until the confirmation of the acceptance of the reservation is sent, the Parties are not
bound by any Agreement or other obligation. Until the aforementioned moment, the
Client can withdraw from the Reservation at any time, which will not entail any
consequences; in particular, the Client will not be obliged to pay any amounts, and in
case of resignation after paying the Reservation Fee - the paid funds will be fully
refunded to the Client within 14 days.

10. Fiscal receipts or VAT invoices are issued for all Services performed. At this point,
we indicate that in the case of documenting the initial purchase with a fiscal receipt,
issuing a VAT invoice later will only be possible if the receipt contains the buyer's NIP
number. A VAT invoice is issued to the receipt within the deadlines specified by
current regulations. Therefore, a Client wishing to retain the right to request a VAT
invoice at a later date is obliged to inform CSA of this and provide the NIP number to
be included on the fiscal receipt - before the receipt is issued (the relevant
information regarding the desire to obtain a VAT invoice should be reported at the
stage of making the Reservation).

11. VAT invoices are issued in the legally prescribed form, i.e., using the KSeF system -
hence we draw attention to the necessity of carefully checking the data provided to
us.



12. Making a Reservation is equivalent to giving consent to receive invoices or other
settlement documents electronically.

Il. Making a Reservation without using the Reservation System

1. The Client may also make a Reservation without using the Reservation System in
the following forms:

a.by email, sending the Reservation to the email address:
shooting.cracow@gmail.com. In the message, please precisely describe which
and how many shooting packages you choose and what date for the meeting
at the Shooting Range interests you. To make it easier and faster, you can
provide us with your contact phone number (but this is not necessary).

b. in person - we invite you to the Shooting Range.

2. Each time after making a Reservation, the Client will receive a Reservation summary
at the email address provided.

3. Subsequently, the provisions of points 4-12 of the procedure provided for placing an
order using the Reservation System (these provisions are located above) apply
accordingly.

4. How to use the Reservation System? [Rules for using the Reservation
System]

1. Persons using the Reservation System are obliged to:

a. use the Reservation System in accordance with its purpose and to undertake
only actions falling within the applicable legal order and observing the
principles of community life,

b. provide true personal, tax, and address data during any registration process
and in the process of making a Reservation,

c. not transmit content prohibited by applicable law, including content promoting
violence or hatred, defaming or violating the personal rights of others, as well
as other rights of third parties,

d. use the Reservation System in a way that does not interfere with its
functioning, in particular through the use of specific software or devices,

e. not undertake actions such as sending or placing unsolicited commercial
information (spam) within the Reservation System,

f. use the Reservation System in a way that is not burdensome for other persons,
CSA, and other entities,

g. use any content placed in the Reservation System solely for personal use.

2. If, in your opinion, any content on the Website or in the Reservation System violates
the law or your interests, please contact us immediately. Upon receiving the
notification, we will promptly proceed with further actions to evaluate the report and
potentially implement further measures.

5. How much am | obliged to pay? How can | settle the payment? [Price,
payments]

1. CSA informs the Client about the total amount due during the Reservation process,
before selecting the "Order with obligation to pay" option, i.e., at a time when the
Client can withdraw from the further Reservation process without any consequences



and long before the Parties are bound by any agreement. The total amount to be
paid will hereinafter be referred to as the "Price."

2. Prices are gross prices (i.e., they include the applicable VAT) and are expressed in
Polish zloty (PLN).

3. The Price constitutes the total fee that the Client will be obliged to pay to CSA for the
ordered services. Moreover, in the event of ordering additional services or goods
(e.g., during your visit you decide to shoot an additional firearm or take more shots),
you will be charged additional fees for these additional services and/or goods
beyond the originally agreed Price.

4. If the Price is a promotional price (reduced under specific campaigns, promotions,
etc.), information about the pre-discount price may be displayed next to the current
Price - in accordance with legal regulations.

5. The Client is informed about available payment methods during the Reservation
process.

6. If a given payment method involves an additional cost for the Client, the Client will be
clearly informed about this fact and the amount of the additional fee before the final
acceptance of that payment method.

7. The payment terms, including the deadline for making it, will be clearly
communicated to the Client via the IT system before the Reservation is made.

8. In specific cases, there may be restrictions on the form of payment - which results
from regulations (e.g., there is no possibility to pay amounts exceeding PLN 15,000
in cash) or limitations of individual payment systems.

6. Gift Vouchers [Rules for purchasing and using gift vouchers]

We kindly inform you that it is possible to purchase gift vouchers, i.e., vouchers, cards,
codes entitling you to use our offer.

Such vouchers are available from our partners (CSA does not sell them directly) - the
terms and conditions for purchasing and using them are available from the entities offering
the said vouchers.

7. What are the rules for using the Shooting Range? Who can shoot? [Rules
for providing services]

Remember that a shooting range is by its nature a place where firearms are used, which
creates a series of risks and dangers; hence it is absolutely necessary to observe safety
rules and firearm handling procedures. Due to the nature of the services offered, there will
always be an instructor with you who is there to help and gladly share their knowledge. At
the same time, we remind you of the necessity to comply with the instructions given by our
instructors.

1. The Shooting Instructor (Prowadzacy strzelanie):

a. is responsible for the safety of the shooting range users and accompanying
persons,

b. assigns shooting positions to users and a safe waiting area to accompanying
persons,

€. maintains a shooting range stay register book, which records the following
data:

i. first and last name of the shooting range user,



ii. firearm license number and the name of the authority that issued it, or the
address of the user if they do not have a firearm license,

iii. a statement by the user confirming that they have read the shooting
range regulations and safety rules, confirmed by their handwritten
signature.

2. At the shooting range, it is prohibited for:

a. persons accompanying the shooting range users to enter the shooting
positions and handle firearms,

b. users to use firearms belonging to other users without their consent,

c. anyone to consume alcohol or use intoxicants, and for persons under their
influence to be present on the shooting range premises,

d. pregnant women to participate in shooting or be present in the shooting hall
while shooting is taking place, for safety reasons.
3. The following must be placed in a visible spot at the shooting range:
a. the shooting range regulations,
b. the decision admitting the shooting range to use,
c. a plan of the shooting range indicating:
i. shooting positions,
ii. medical aid point,
iii. evacuation routes,
iv. location of a telephone or other communication devices,
v. a list of alarm signals,
vi. information on the possibility and method of connecting with the nearest
medical aid point.

4. Liability for damage caused during shooting and for causing an accident lies with the
owner or manager of the shooting range, the shooting instructor, or the shooting
range user, on the principles set out in separate regulations.

5. On the shooting range premises, outside the shooting position, firearms must be
carried unloaded with open chambers, without slings and covers. In the case of
pistols and revolvers, carrying them in holsters is permitted. Another method of
carrying firearms is permitted if so provided in the competition rules.

6. Taking out a firearm takes place exclusively at the shooting or training position and
only on the command of the shooting instructor.

7. All actions related to firearm handling must be performed solely with the barrel
pointed towards the bullet trap, targets, or objects acting as targets at the shooting
range - this means in particular: a ban on pointing the firearm/barrel in any direction
other than towards the bullet trap.

8. Shooting begins exclusively on the command of the shooting instructor.
9. The end of shooting is reported to the shooting instructor.

10. After shooting ends, the firearm is unloaded, presented to the shooting instructor for
inspection, and the user leaves the shooting position with a firearm with an open
chamber.



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Shooting and aiming at the shooting range premises take place exclusively at
designated shooting positions, at targets, or other objects serving as targets.

Persons using the Shooting Range are strictly obliged to comply with the instructions
of the instructors (including the Shooting Instructor). This concerns in particular:
stopping shooting, putting down the firearm, starting and ending shooting, loading
the firearm, standing in a specific place, and leaving the Shooting Range (or its
specific part).

The user of the shooting range is obliged to strictly and immediately follow the
commands issued by the shooting instructor.

It is prohibited to:

a. step in front of the shooting position without the consent of the shooting
instructor,

. engage in any behavior such as pushing, bumping,
. shoot at targets other than those placed on the bullet trap,
. aim at people,

. enter the shooting positions without the consent of the shooting instructor,
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. allow accompanying persons to have contact with firearms,
g. throw any objects,
h.

snatch firearms from other persons.

Taking photos and recording videos:

a. taking photos and recording videos is permitted only by persons who are not
actively shooting,

b. our instructors can take a photo of you, but only when they are not conducting
a shooting session (i.e., after it has finished),

c. photos and recordings may only be taken after previously reporting this fact to
the Shooting Instructor and from the place indicated by them (this is a matter of
safety),

d. photos and recordings should be taken in a manner ensuring the privacy of
other persons using the Shooting Range.

The user of the shooting range, with the exception of a disabled person, is obliged to
observe the regulations concerning shooting stances.

After the "STOP" command is issued by the shooting instructor or another person,
the shooters must immediately cease shooting.

Animals may be brought onto the shooting range premises only in exceptional cases
and must necessarily be kept on a leash and under the strict supervision of their
handler.

A person violating the regulations may be expelled from the shooting range.

Children may be present at the shooting range only under the direct supervision of
parents or guardians.

As a rule, there are no special dress code requirements, but we remind you that
using a firearm or being near the place where it is used can cause staining (grease,
oils) and leave an odor (smell of gunpowder, greases, 0ils).



8. I would like to change |/ cancel a Reservation [Canceling a Reservation,
changing a Reservation, withdrawing from the Agreement]

1.

We emphasize that the moment the acceptance of the Reservation is confirmed, the
Parties become bound by the Agreement. This is due to, among other things, the fact
that by making a Reservation you block the possibility of us providing services to
other Clients — we reserve our instructors, prepare and reserve firearms, prepare
ammunition, and take a shooting lane out of use by others.

. To cancel a Reservation, please use the "Cancel Reservation" option available on

the Website or contact us (by email, phone, or in person).

. Up to 24 hours before the agreed meeting time (the reserved time for using our

services), the Client may cancel the Reservation. In such a case, the Agreement
binding us is terminated, and the funds paid as the Reservation Fee are fully
refunded within 14 days of the date the Cancellation is made.

. The refund will be made by bank transfer to the bank account provided by the person

who paid the Reservation Fee.

. Canceling a Reservation less than 24 hours before the agreed meeting time

(including failing to cancel and not showing up at the agreed time) will result in the
forfeiture of the Reservation Fee (it will be retained by CSA). At the same time, the
Agreement binding us will be terminated, and the Client will not be obliged to make
any further payments.

. Regardless of the above provisions, we try to approach each case flexibly, and we

treat shooting as a passion and pleasure - hence, please inform us of any instance
where your appearance at the agreed time will not be possible or, for example, the
number of people decreases. Do this as soon as possible; if possible, we will try to
find another free date or establish another solution.

. Full instruction on the right to withdraw from contracts concluded with us is included

in the appendix to the Terms and Conditions.

9. What if | want to file a complaint? [Complaint procedure]

1.

We make every effort to ensure that the services we provide meet your expectations,
but we know that things don't always go our way - therefore, below we present the
procedure for filing a complaint.

. Complaints may be filed:

a. in writing - by sending a letter to the address ul. Obroncéw Modlina No. 7,
30-733 Krakow

b. electronically - by sending an email to the address
shooting.cracow@gmail.com

c. electronically - by using the contact form on the Website

d. by phone - at the phone number +48 721 000 505 (note that this form is
available only on weekdays, from 10:00 AM to 5:00 PM)

. Each time, the complaint report should contain: the reporting person's data including

contact details, a description of the problem, and the position/demand of the person
submitting the complaint.

. The complaint will be considered within 14 days from the date of reporting. However,

in the course of evaluating the legitimacy of the submitted complaint, it may be
necessary to obtain additional explanations, materials, or information; in such cases,
the full complaint procedure may take longer than 14 days.



10. How is my personal data processed? [Personal data, general GDPR
clauses]

1. The Controller of the personal data provided by the Client is CSA.

2. The personal data provided will be processed and used for the purpose of handling
the Reservation, executing the Agreement, conducting payment processes (including
possible refunds of paid funds), handling complaint reports, pursuing and defending
against claims, and potentially for marketing purposes.

3. The Client has the right to access the content of their personal data, to make
changes to it, and to demand the cessation of the use of personal data and its
removal from databases operated by CSA.

4. Providing personal data is voluntary.

5. Detailed rules for the processing of personal data and the use of cookies are
described in a separate document.

11. Are the Website and the Online Store protected in any way? [Copyright]
1. To answer very briefly - yes, they are protected.

2. The Website and the Reservation System are protected by copyright and intellectual
property laws. The Service User and the Client may use them on the basis of a non-
exclusive, royalty-free, and non-transferable license granted by the Service Provider
to use economic copyrights to works posted on the Website and in the Reservation
System (e.g., descriptions of individual firearms, photos posted there) only for the
purpose of using the Services, making a Reservation, and concluding an Agreement.
Using the Website and the Reservation System and their content is permitted for the
User's personal, non-commercial use.

3. The license referred to above expires on the date the Service agreement is
terminated.

4. It is not permitted to copy, reproduce, or record the content contained on the Website
and the Reservation System for commercial, trade purposes, etc.

12. Is there anything else | should know? [Final provisions]

1. These Terms and Conditions apply to all transactions, except when the Parties have
explicitly made separate arrangements - maintaining a written or email form.

2. The current content of the Terms and Conditions is available on the Website, and
CSA enables downloading the full content of the Terms and Conditions free of
charge directly from the Website. At the Client's request, it can be sent electronically
to the email address indicated by the Client (free of charge) or in paper printout to
the address indicated by the Client; CSA reserves the right to charge the Client for
postage costs.

3. Changes to the Terms and Conditions take place by modifying the content placed on
the Website. CSA explicitly reserves the right to change the wording of the Terms
and Conditions, in particular when such a change will be a consequence of a change
in regulations or decisions of competent authorities.

4. The Parties will attempt to resolve any potential disputes amicably; this clause does
not constitute an arbitration clause, and filing a lawsuit does not have to be preceded
by undertaking negotiations, mediation, etc.

5. If CSA refuses to recognize a complaint or if a Client who is a Consumer does not
agree to settle the complaint in the manner proposed by CSA, the Client has the



possibility to take the case to court or to use out-of-court dispute resolution and
redress methods. In particular, they may apply to the Provincial Inspector of the
Trade Inspectorate (address: Wojewddzki Inspektorat Inspekcji Handlowej w
Krakowie, ul. Ujastek 7, 31-752 Krakéw). A consumer may also submit a request for
the settlement of a dispute concerning the concluded Agreement to the permanent
arbitration court operating alongside the Provincial Inspectorate of Trade Inspection.
Rules for accessing these procedures are available at the offices or on the websites
of entities authorized for out-of-court dispute resolution, which in particular include
consumer ombudsmen or Provincial Inspectorates of the Trade Inspectorate, a list of
which is available on the website of the Office of Competition and Consumer
Protection at https://uokik.gov.pl/pomoc.php.

6. All disputes will be settled by the court locally competent for the seat of CSA, out-of-
court dispute resolution is excluded - this clause does not apply when legal
regulations stipulate otherwise.

7. None of the provisions of these Terms and Conditions may violate imperative or
semi-imperative legal norms. In the event of a discrepancy between the provisions of
the Terms and Conditions and the indicated norms, priority should be given to these
norms, in particular regarding the protection of consumer rights.

8. CSA is liable for the non-performance or improper performance of the contract;
however, CSA's liability is limited to the amount of the agreed Price (the limitation
does not apply to contracts concluded with Consumers or to which consumer
regulations apply).

9. The prevailing language in the relations between the Parties is Polish.

10. The Terms and Conditions enter into force on May 8, 2026.
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